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'Simpilicity is the key to Success'

P & O Ferries - UK
"Marine Software offered a fully integrated IT package for Procurement, Planned Maintenance and Stock control, best
suited to our onboard management systems delivering a flexible solution closest to a bespoke system, off the shelf.

The decision was based following our experience on North Sea and Irish Sea, where two of the modules: Marine
Planned Maintenance and Marine Storekeeper have proved to be fully functional, easy to use and well supported. We
are confident that our relationship with Marine Software will ensure continuing development of their systems to further
increase the efficiency of our fleet operation."

Northern Marine Management - UK

"We have only recently started utilising the services on offer from Marine Software. We have found the Marine Planned
Maintenance systems to be extremely user friendly and fully comprehensive. The feedback we have had from the
vessels operating with Marine Software installed has been very positive indeed and any support issues which have
arisen have been dealt with in a prompt, efficient and friendly manner."

Austal Ships - Australia

"Since 2003, Austal Service has chosen to use Marine Planned Maintenance (MPM) and suggests MPM as a potential
planned maintenance system to new building clients of Austal Group shipyards. Over the last few years, Austal Service
has used several different PM packages and was looking for a robust, thorough and cost effective solution to meet its
needs.

MPM was found to contain all of the features needed and is not bogged down with features that are rarely if ever used.
Ease of use was also considered a high priority. The tree structure in MPM has been found to be very intuitive and Austal
Service's experience is that creating a PM database 'from scratch' is simple and not time consuming.

Pricing was of course a consideration. MPM offered all of the solutions and features Austal Service need at a fraction of
the cost of some of the other systems on the market.

MPM is thorough and robust without being overly detailed. It is cost effective, easy to use and is backed up with
excellent customer support and has been found to be an ideal solution for Austal Service's needs."

Tallink Group - Estonia

"We have been using a wide range of Marine Software products on our modern fleet of cruise ferries since 2003. We are
very pleased with the performance and reliability of the systems and therefore did not hesitate to install the new Marine
Safety Manager and Marine Document Management system when it became available.

We find software easy to use and understand and particularly like the ability to manage all aspects of safety, including
ISM and ISPS from just one central system. Marine Software customised the software to suit our particular needs.

Technical software support is very quick and can normally be resolved with a quick telephone call or email.
The quality of service is high and friendly and look forward to any new products from Marine Software."

CEC Shipmanagement - Netherlands

"We have used the Marine Purchasing System at our Netherlands based office since September 2004, as well as on
board the 6 multi-purpose vessels in our management. The Marine Purchasing System is just as the slogan of Marine
Software says: 'Simplicity is the key to Success', because the program is very user friendly, orderly and easy to work
with."



National Oceanography Centre - UK
"The Research Ship Unit chose Marine Software as they offered us a package of software, best suited to our onboard
and office management systems. As Marine Software's motto states - 'Simplicity' really is key to Success."

The Marine Planned Maintenance system has been on board our Research ships for many years now, and is user
friendly and simple to use. We have seen that all on board users can get to grips with the system very quickly indeed,
which makes a big difference in managing the system. On board status can be easily monitored ashore using the fleet
Office Planned Maintenance system, along with quickly actioning any raised ships defects that require urgent attention.

We have also worked closely with Marine Software in developing the additional Marine Project Manager module to best
suit our needs, which has proven very successful in use on a number of dry-dock specification projects.

BAE Systems - UK
"BAE Systems has installed Marine Planned Maintenance software on 22 Royal Navy ships and 16 other vessels owned
by the Defence Logistics Organisation and found it to be a reliable system.

Marine Software has provided technical support in the design and management of the EMPS systems as fitted on Royal
Naval vessels for over five years, during this time they have provided a prompt, courteous and professional service."

Bluewater Ship Management - UK
"I believe we were one of the first Companies to recognise the value of the Marine Software products and we have been
successfully using them now for many years, including the new Marine Safety Manager.

'Simplicity' really is the key. The programs are written by a Marine Engineer, therefore, our problems are immediately
recognised and understood. The use of photographs in the programs is an excellent aid to both our shore staff and our
Turkish crews. The support, help and assistance offered by Marine Software is the best that | have seen anywhere."

Stena Line - UK

"Stena Line Ltd vessels have used Marine Software products for the past 10 years. In that time, we have received first
class professional support for an excellent product that fulfils our requirements exactly - It is very user friendly, easy to
use and comprehensive in its scope."

United Marine Dredging Ltd - UK

"In pursuit of a total project management tool for 'dockings and refits', the Marine Project Manager' suited our
requirements exactly. It provides total project control from specification compilation, budget preparation, tender
evaluation, project management through to financial administration, obviously designed by a Marine Engineer for the

Marine Engineer, with solid functionally and ‘Simplicity’.

Global Marine Systems - UK

"Marine Software has provided an excellent, stable and highly reliable Marine Planned Maintenance & Marine
Storekeeper software package applicable to Global Marine Systems Ltd, ROV Systems, Modular Equipment & Barges,
plus 3 Depot Facilities globally."

Over the last 6 years it is evident they have been as loyal and committed as their promise: 'Simplicity is the key to
Success'.

Midocean (IOM) - UK

"Midocean (IOM) Ltd has used the Marine Purchasing System since 2002 and has installed the software on 21 vessels.
Our ships' officers have found the software user-friendly and very efficient. Likewise, our office staff have found the
software to be efficient and it provides an effective means of keeping the vessels updated with their order status. Marine
Software technical support is responsive and effective."

Incat - Australia

"The simple nature of the Marine Planned Maintenance system, together with comprehensive functionality prove a
successful formula and is an important component in fast craft where a high operational work load and frequent crew
change require training overhead to be successful and economical".



